
Surescripts® CancelRx (and CancelRxResponse) on latest addendum of Service Pack 19.1.18 
 
General Information: QS/1 has certified CancelRx (and CancelRxResponse) messages with Surescripts on the latest addendum of Service 
Pack 19.1.18. Physicians can cancel an order within their EHR/EMR system and now send that CancelRx message to the pharmacy via 
Surescripts e-Prescribing. Previously, this was a manual process; the physician or someone on their staff had to call the pharmacy and tell 
them to cancel an order. Orders can be cancelled for numerous reasons. For example, the physician made an error and intends to cancel the 
initial order and send a new one in its place or the physician does not want the patient taking the medication any longer, so he sends a 
CancelRx to the pharmacy where the pharmacy discontinues the order. 
 
Setup: Pharmacies have to sign up for CancelRx messaging with Surescripts by contacting Database Services at 800.845.7558, ext. 1424. 
Database Services has to log into the Surescripts Admin Console and enable CancelRx for participating pharmacies.  
 
Pharmacies can choose to send CancelRx messages to the Tickler by selecting Cancel Rx from Prescriber in Store Level Options, Rx 
Processing, Tickler File Options column. Functionality for processing the CancelRx messages from the Tickler is the same as processing 
them from the Mail Scan. 

1 
 



 
There is a CancelRx option on the Electronic Rx tab of the Prescriber Record; however, at this time, this option is not used. The 
CancelRxResponse is sent in return from where the CancelRx was received. This option could be used as a visual indicator to know whether 
this prescriber uses CancelRx. 
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Case 1: NewRx is unprocessed, pharmacy receives CancelRx 
When the NewRx has been sent to the pharmacy, but the prescription has NOT been filled, the QS/1 system automatically marks the records 
as processed, and a # displays beside the prescription in the NewRx Mail Scan IF the PrescriberOrderNumber (PON) from the CancelRx 
matches the PON on the NewRx message. The pharmacy can reactivate the message, but the system does not allow them to process the 
NewRx because of the match made to the PON from the CancelRx message. This functionality saves the pharmacy from filling an order that 
has already been cancelled. 
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The pharmacy can review the CancelRx message sent from the physician in the Cancel Msg. portion of the Mail Scan. The CancelRx Msg 
portion of the Mail Scan has been updated to display both CancelRx messages (* = unread, P = Processed, # = Deactivated) and 
CancelRxResponse messages sent back to the physician (R = Response). The Message column of the Cancel Msg. Mail Scan displays 
whether the CancelRx message from the pharmacy was Denied or Accepted. 
 
In the scenario of Case 1, since the QS/1 system automatically marks the records as processed and a # displays beside the unprocessed 
NewRx, the system automatically creates and sends an Accepted CancelRxResponse to the physician. 
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The following screen displays when the pharmacy selects the CancelRx message:  
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Note: The CancelRxResponse messages are small 10.6 messages; only the status of the CancelRxResponse (Denied/Approved) is 
viewable on the Cancel Msg. tab of the Mail Scan. It is not meaningful to display the CancelRxResponse on the 10.6 sidebar (see example 
below). 
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Case 2: NewRx has NOT been processed, but mismatch on CancelRx PON, no/mismatch on RxReferenceNumber 
 
NewRx displays in the Mail Scan. The pharmacy processes the prescription. 
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The pharmacy processes through its CancelRx orders and selects an item to process. 
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The system attempts to match the PON from the CancelRx to the PON of the NewRx. If no unique match is made, the system attempts to 
match to the RxReferenceNumber (RRN), which is the prescription number from NRx®/PrimeCare®.  
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When a unique match cannot be made, the system displays the CancelRx message and presents options to access the Rx Profile or Deny 
CancelRx from the Cancel Request screen. 
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If Rx Profile is selected, as long as a unique match is made to the patient (Last Name, First Name, DOB, Gender), the system displays the 
prescription profile for the associated patient. 
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If the Deny CancelRx button is selected, the Cancel Rx Response dialogue window displays. When denying a CancelRx, the pharmacy 
MUST indicate a reason code from the list of NCPDP supplied codes.   
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Case 3: NewRx has NOT been processed, but a match is made to the CancelRx PON and/or RxReferenceNumber (QS/1 Rx#)  
 
NewRx displays in the Mail Scan. The pharmacy processes the prescription. 
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The pharmacy selects CancelRx message to be processed.
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Because the PON from the CancelRx message matches the PON from the NewRx, the system automatically takes the user to the Rx 
Summary screen for the linked prescription. When processing a CancelRx message, the pharmacy cannot Fill or Profile the prescription. 
The pharmacy can either Accept or Deny the CancelRx.  
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When denying a CancelRx, the pharmacy MUST indicate a reason code from the list of NCPDP supplied codes. The system does not allow 
the user to continue until a reason code is selected from the Cancel Rx Response window; the Send button is inactive/grayed out. The 
Message box on the Cancel Rx Response window automatically populates with a note of the number of fills dispensed for the prescription 
already, in xx of xxx fills dispensed format. The remaining message can be 56 characters in length.  
 
Note: It is recommended to leave the existing text in the message and add any other free text to the end of the message. 
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When Accepting a CancelRx, the Cancel Rx Response window still displays with xx of xxx fills dispensed verbiage populated in the Message 
box, but a reason code is NOT required to accept/approve a CancelRx message.  
 
Note: It is recommended to leave the existing text in the message and add any other free text to the end of the message. 

 
 
 
 

24 
 



Note: The Facility records in PrimeCare were updated with CancelRx and CancelRxResponse (not all eMARs support CancelRxResponse) 
in Service Pack 19.1.14 for our NCPDP SCRIPT 10.6 direct interfaces developed for our eMAR vendors. These options must be checked on 
the Facility record, if the eMAR used at the Facility supports CancelRx and/or CancelRxResponse. 
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