Surescripts® CancelRx on latest addendum of Service Pack 19.1.18

General Information: QS/1 has certified CancelRx messages with Surescripts on the latest addendum of Service Pack 19.1.18. Physicians
can cancel an order within their EHR/EMR system and now send that CancelRx message to the pharmacy via Surescripts e-Prescribing.
Previously, this was a manual process; the physician or someone on their staff had to call the pharmacy and tell them to cancel an order.
Orders can be cancelled for numerous reasons. For example, the physician made an error and intends to cancel the initial order and send a
new one in its place or the physician does not want the patient taking the medication any longer, so he sends a CancelRx to the pharmacy
where the pharmacy discontinues the order.

Setup: Pharmacies have to sign up for CancelRx messaging with Surescripts by contacting Database Services at 800.845.7558, ext. 1424.
Database Services has to log into the Surescripts Admin Console and enable CancelRx for participating pharmacies.

Pharmacies can choose to send CancelRx messages to the Tickler by selecting Cancel Rx from Prescriber in Store Level Options, Rx
Processing, Tickler File Options column. Functionality for processing the CancelRx messages from the Tickler is the same as processing
them from the Mail Scan.
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Pricing

There is a CancelRx option on the Electronic Rx tab of the Prescriber Record; however, at this time, this option is not used. The
CancelRxResponse is sent in return from where the CancelRx was received. This option could be used as a visual indicator to know whether
this prescriber uses CancelRx.
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Case 1: NewRx is unprocessed, pharmacy receives CancelRx

When the NewRx has been sent to the pharmacy, but the prescription has NOT been filled, the QS/1 system automatically marks the records
as processed, and a # displays beside the prescription in the NewRx Mail Scan IF the PrescriberOrderNumber (PON) from the CancelRx
matches the PON on the NewRx message. The pharmacy can reactivate the message, but the system does not allow them to process the
NewRx because of the match made to the PON from the CancelRx message. This functionality saves the pharmacy from filling an order that
has already been cancelled.




File Edit MNew Reports Inventory A/R  Facility Management Store Control  System Liilities  Help
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Log Qut RxTasks | Reactivate | Next Transfer Woid

Electronic Rx

Mail Scan [

IVR Refils
#  ePrescription Status Name Date Time  Drug Information
! F3 P Accepted PATIENT, TEST 08/31/16  0%:08  CRESTOR 20MG TABLET
P\,’;i:'r‘"baai" F4 % SMITH, JACK 08/31/16 09:08  FUROSEMIDE 20MG TABLET
Fs o= SMITH, JACK 08/31/16  0%:01  FUROSEMIDE 20MG TABLET
& s PATIENT, TEST 08/31/16 0844  CRESTOR 20MG TABLET
viiacien?ati\ F7 P Accepted PATIENT, TEST 08/31/16 03:20  CRESTOR 20MG TABLET
- F8 P Accepted SMITH, JACK 08/31/16  08:27  FUROSEMIDE 20MG TABLET
Ei Fa % 1, eI 08/30/16  16:54  ZIOPTAN .0015% OPHTHALMIC 50
New Rx F10 CPOE, AA 08/30/16  16:54  FV Aspridrox 325 mg tablet
F11 Gonzales, Rubio 08/30/16  16:54  ASPIR-LOW 81MG TABLET EC MAI
Fif = AUGLST, HEALTHIX 08/30/16  16:54  Morgidox 1x100 100 mg kit
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File Edit New Reports Inventory A/R Facility Management Store Control System Utilities  Help

=RE N @

Log Qut RxTasks | Deactivate | Next | ElectronicRx | Transfer Void
Mail Scan =]
IvVR Refils
" #  ePresaiption Status Mame Date Time Drug Information
. F3 P Accepted PATIENT, TEST 08/31/18 03:08  CRESTOR 20MG TABLET
E:ﬁ’ F4 % SMITH, JACK D8/31/16  0%:08  FUROSEMIDE 20MG TABLET
Fs = SMITH, JACK 08/31/18 03:01  FUROSEMIDE 20MG TABLET
& F& = PATIENT, TEST 08/31/15 08:44  CRESTOR 20MG TABLET
Patient F7 P Accepted PATIENT, TEST 08/31/16 08:23  CRESTOR 20MG TABLET
e F& P Accepted SMITH, JACK 08/31/16 08:27  FUROSEMIDE 20MG TABLET
__EL F3 LI, CI 08/30/16 16:54  ZIOPTAN .0015% OPHTHALMIC 50
Mew Rx F10 CPCE, AA 08/30/15 16:54  FV Aspridrox 325 mg tablet
- FlL Gonzales, Rubio 08/30/16 16:54  ASPIR-LOW 81MG TABLET EC MAJ
5] F + AUGLIST, HEALTHIX 08/30/15 16:54  Morgidox 1x100 100 mg kit

Refill Request

Refill Response /

B

Cancel Msg.




The pharmacy can review the CancelRx message sent from the physician in the Cancel Msg. portion of the Mail Scan. The CancelRx Msg
portion of the Mail Scan has been updated to display both CancelRx messages (* = unread, P = Processed, # = Deactivated) and
CancelRxResponse messages sent back to the physician (R = Response). The Message column of the Cancel Msg. Mail Scan displays
whether the CancelRx message from the pharmacy was Denied or Accepted.

In the scenario of Case 1, since the QS/1 system automatically marks the records as processed and a # displays beside the unprocessed
NewRx, the system automatically creates and sends an Accepted CancelRxResponse to the physician.

] Mail Scan ==
IVR Refils
) # Date Time Name Drug Message
q F3 R 083415 15:31 . Denied
E:gﬂfﬁr F4 P 08/3115 09:15 PATIENT, TEST CRESTOR 20MG TABL
F5 R 08/3Y15 09:15 . Accepted
& F5 = 08/3Y15 09:15 SMITH, JACK FUROSEMIDE 20MG T
Patient F7 R 08/31/16 08:50 . Denied
Voicemail
= F8 P 08/31/16 08:48 PATIENT, TEST CRESTOR 20MG TABL
Fo R 08/3Y/16 08:48 . Accepted
New Rx Fl10 P 08/31/16 08:44 SMITH, JACK FUROSEMIDE 20MG T
Fii R 08/30/16 16:54 . Accepted
=

= 08/30/16 16:54 LI, CI ZIOPTAN .0015% OP
Refill Request

Refill Response

i
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&
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The following screen displays when the pharmacy selects the CancelRx message:

File Edit MNew Reports Inventory A/R Facility Management Store Control  System Utilities Help

=]

Log Qut RxTasks | Electronic Prescription FxProfile  Print Electronic Info  Resend

Request: Cancel Prescription

Message: 00000000

First Name: DrugName:  ZIOPTAN .0015% OPH

Last Name: 1

Drug Quantity;

Address; 116 TESTING RD Quantity Qualifier:
Zip Code: 29361 DAW:  No Product Selection Indicated
Birth Date:  10/18/1923 Additional Fils Authorized: 0
Room/Bed:
Agent First Name:  AFIRSTNAME Doctor Name:  Evans, Lily
AgentLastName: AGENTLAST Doctor Address: 2800 Crystal Dr

Doctor DEA Number:  AS8432042-123
SiG: D

Free Text:

U, CI DOB:10/18/1923

Cancel Prescription for LI, CI
Date received: 08/30/2016

‘Show Information | Show Seqments

Patient Name: [1 4=}
Address: 116 TESTING RD

City, ST, SPARKLEBURG, 5C 29351
Date Of Birth: 10/18/1923

Telephone: (864) 253-8600
Gender: M

Medical Record #: 0231

iew Interactive In Control Header it

iew Interactive Message Header (UIH) Seqment

iew Presaiber Seqment

iew Pharmacy Seqment

iew Patient Seament

iew Drug Seqment

Retum To Top.
Segment Tag: U
Segment identifier: UNOA
Syntax version number: 0
Transaction control reference: 6 1cae1deac204520a 13aca799be733d0
Prescriber ID: 6451880788001
Pharmacy ID: 0000250
Date: 08/30/2016
Event Time: 20:51:55.0
= MESSAGE HEADER **
Retun To Top.
Segment tag: UM
Message type: SCRIPT
Message version number: 010
Message release number: 006
function: CANRX.
Prescriber Order Number: 0227161
Date: 08/30/2016
Event Time: 20:51:55.0
\TION (§

Return To Top.
Provider Type: Prescriber
NPL: 1871598417
DEA: A59432042-1234
Agency: Health Care Provider Taxonomy Code Set

ider Specialty Code: 2083P0901X
Last Name: Evans
First Name: Lity
Middle Name: BSB
Suffix: SFX
Prefic PRX
Party Name: Gryffindor House 10.6
Street Address: 2800 Crystal Dr
city: ‘Arington
State: VA
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Note: The CancelRxResponse messages are small 10.6 messages; only the status of the CancelRxResponse (Denied/Approved) is

viewable on the Cancel Msg. tab of the Mail Scan. It is not meaningful to display the CancelRxResponse on the 10.6 sidebar (see example
below).

= Mail Scan (]
-
IvR Refills
" # Date Time: Name Drug Message
q F3 R 083115 15:31 . Denied
ﬁi;‘wbajr F4 P 08/34/15 08:15 PATIENT, TEST CRESTOR 20MG TABL
Fs R 083115 09:15 . Accepted
ﬁﬁ F& = 08/31/15 09:15 SMITH, JACK FURDSEMIDE 20MG T
Patent F7 R 083116 08:50 . Denied
Voicemail
- F& P 08/31/15 08:48 PATIENT, TEST CRESTOR 20MG TABL
B F9 R 083115 08:48 . Accepted
NEEEX F10 P 08/31/16 08:44 SMITH, JACK FUROSEMIDE 20MG T
9 F11 R 08/30/15 16:54 9 Accepted
= F12 _* 08/30/15 16:54 LT, €I ZIOPTAN ,0015% OP
Refill Request
iy
Refill Response
Cancel Msg, |




<Header>
{Refer to section 8.2 Standard Header}
</Header>
<Body>
<CancelRxResponse>
<Request>
<ReturnReceipt>1</ReturnReceipt>
<RequestReferenceNumber>12</RequestReferenceNumber>
</Request>
<Response>
<Approved>
<ApprovalReasonCode>AG</ApprovalReasonCode>
<Note>A note is written here.</Note>
</Approved>
</Response>
</CancelRxResponse>
</Body>

Case 2: NewRx has NOT been processed, but mismatch on CancelRx PON, no/mismatch on RxReferenceNumber

NewRXx displays in the Mail Scan. The pharmacy processes the prescription.
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NRx
File Edit Mew Reports Inventory A/R  Facility Management Store Control  System Utilities Help
=NEN . € o
Log Qut RxTasks | Deactivate | Mext | Electronic Rx | Transfer Void
r= Mail Scan =]
IVR Refils
'y #  ePrescription Status Name Date Time Drug Information
‘ F3 P Accepted PATIENT, TEST 08/31/16 09:08 CRESTOR 20MG TABLET
PV':SO‘E’;"’:“’ Fa = SMITH, JACK 08/31/16 09:08  FUROSEMIDE 20MG TABLET
F3 = SMITH, JACK 08/31/16 09:01 FUROSEMIDE 20MG TABLET
F& = PATIENT, TEST 08/31f16 08:44 CRESTOR 20MG TABLET
V':ﬂ“;:;ﬂ F7 P Accepted PATIENT, TEST 08/31/16 08:29  CRESTOR 20MG TABLET
- Fa P Accepted SMITH, JACK 08/31f16 08:27 FUROSEMIDE 20MG TABLET
[‘. F3 LI, CI 08/30/16 16:54 ZIOFTAN ,0015% OPHTHALMIC 50
Nezéﬁx F10 = CPOE, AA 08/30/16 16:54  FV Aspridrox 325 mg tablet
o
o F12 = AUGUST, HEALTHIX 08/30/16 16:54  Morgidox 1x100 100 mg kit

Refil Request

Refill Response

Cancel Msg,

Census Msg.

L
Ry Fill Msg.

D

Resupply
Reguest
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Mail Log
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LogOut RxTasks | Mew | Previeus Net

Fde Fdit Mew Reposts  Inwentory AR Facility Managemens  Store Control - System Lkilities  Help

SMITH, JACK DOB:10/18/1949

| inFaciy: |

Address

216 TESTING RD

WS 0

o Medcal L.

il e L e s (L el A

B abiedc e B e e e lean
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LN SMITH, JACK DOB10/18/1949

Testiary:
Drug: FUROSEMIDE 20 MG TAILLT
Germw i
K| TAKF ONE TARLET DALY | ath bmber Stanis: | Actve vi
> ouw: ||| D-Mowdut v gpeak | | ShertCyde: [
. ] e o Pracing Tnfapmation - .
Price: .59 | Rl Part |
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Frimary Errors Thes drug 15 2 white, round- o
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Rxovign: | 3 Bebone v |

Svsbem Date: 0970872016
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The pharmacy processes through its CancelRx orders and selects an item to process.
m NRx -
File Edit New Reports Inventery A/R  Facility Management Store Control  System Utilities Help

S X | 4 »| R

Log Out RxTasks | Deactivate | Previous Next | Process
| IVR Refills
_. " # Date Time Name Drug Message
’ F3 R 08/31/16 15:31 . Denied
Frescriber .
Voicemail F4 P 08/31/16 03:15 PATIENT, TEST CRESTOR 20MG TABL
Fs R 08/31/16 09:15 . Accepted
& F6 * 08/31/16 09:15 SMITH, JACK FUROSEMIDE 20MG T
Patient F7 R 08/31f16 08:50 . Denied
Voicemail
F3 P 08f31/16 08:48 PATIENT, TEST CRESTOR 20MG TABL
_EL Fs R 08/31/16 08:48 . Accepted
New Rx Fi0 P 0831/16 08:44 SMITH, JACK FUROSEMIDE 20MG T
2 Fil1 R 08/30/16 16:54 . Accepted
Fi2 08/30/16 16:54 L1, CI ZIOPTAM .0015% OP

-
Refill Request

Refill Response

Cancel Msg.

&

Census Msg.

Rx Fill Msg.

Resupply
Reguest
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The system attempts to match the PON from the CancelRx to the PON of the NewRXx. If no unique match is made, the system attempts to
match to the RxReferenceNumber (RRN), which is the prescription number from NRx®/PrimeCare®.

L SMITH, JACK DOB:10/18/1949

Fle Edt MNew PReports Inventory AR Facility Management  Store Contral  System Utilities  Help

B O EF W & B

Log Out B Tasks | Flectronic Prescription R Profe Prind Electranic Info Deny CancelRy

Dale received: 08/34/2016

AGENTLAST

SIG!  TAKE ONE TABLET DALY

Free Teat:

o matding prescribion found.
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When a unique match cannot be made, the system displays the CancelRx message and presents options to access the Rx Profile or Deny

CancelRx from the Cancel Request screen.

File

Edit Mew Reports Inventory AR Facility Management  Store Control  System Utilities  Help

3 | il!gnn w'

2 :
Log Oul Rx Tasks Prescrption R Profie Print Electronic Info Deny Cancelfc

SMITH, IACK DOB:A0/18/1949

Mo matching prescrivto fourd,

Cancel Prescription for SMITH, JACK
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If Rx Profile is selected, as long as a unique match is made to the patient (Last Name, First Name, DOB, Gender), the system displays the
prescription profile for the associated patient.

File

Edit New Reports

L J=]

Log Out Rx Tasks

Inventory  A/R Store Control

« re

L=
Previous MNext Refresh

Facility Management
B . B

Discontinue View Rx

System Utilities  Help
B . B

Queue Refills Transfer

Cycle Ris ‘

Edit Columns

m SMITH, JACK DOB:10/18/1949

O.. Stts Rx.. - Drughame - Drug... Quantity Drug.. HOA  Freq.. Fillist StertDatefTme - Stop DatefTme

F3 5002244  FUROSEMIDE 20 MG TABLET PO 30 TaB 09/08/2015 13:26  08[31/2017 13:25
TAKE ONE TABLET DAILY

Fa  # 6002238  FUROSEMIDE 20MGTABLET  FO 30 TAB 08/31/201608:25  08/31/2015 08:%8
TAKE ONE TABLET DAILY

<

Show Inactive [Jshow Active First

Cancel Rx Info for Patient

Message:

Drug: FUROSEMIDE 20MG TABLET

uetam Nate: NANRANIE

Original Date v
03/08/2016

08/31/2016

Last Date
09/08/2016

08/31/2016

Prescriber
TESTIPI, DOCTO!

TESTNPI, DOCTO!

Price/... Primary Plan
8.99 USC

8.99 UEC

>

[raoe i [

Cancel Prescription for SMITH, JACK
Date received: 08/31/2016

Show Informstion | Show Seqments

Patient Name: ‘SMITH, JACK
Address: 116 TESTING RD
Gity, ST, Zip: TEST, SC 29361
Date Of Birth: 10/18/1949
Telephone: (854) 253-8600
Gender: M

Medical Record #: 0231

iew Interactive Inter Control Header t

iew Interactive Message Header (UTH) Seqment

iew Prescriber Seqment

iew it

iew Patient t

iew it

** INTERACTIVE INTERCHANGE CONTROL HEADER **

Return To Top

Segment Tag: uB

‘Segment identifier: UNOA

Syntax version number: 0

Transaction control reference: 47feTb470bb0408e00cE8e68dd7a53 1d
Prescriber ID: 6451880788001
Pharmacy ID: 0000280

Date: 08/31/2016
Event Time: 13:13:52.6

** INTERACTIVE MESSAGE HEADER **

Retun To Top

Segment tag: UH

Message type: SCRIPT

Message version number. 010

Message relesse number. 06

Message function: ‘CANRX.
Prescriber Order Number. 0831168

Date: 08/31/2016
Event Time: 13:13:52.6.

= AL )

Retun To Top

Provider Type: Prescriber

NPL: 1871598417
DEA: AS3432042-1234
‘Agency: Health Care Provider Taxonomy Code Set
Provider Specialty Code: 2083P0901X
LastName: Evans

First Name: uly

Middle Name: BS8

Suffix; SFX

Prefix: PFX

Party Name: Gryffindor House 10.6
Shreet Address: 2800 Crystal Dr
city: Arlington

State: VA
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If the Deny CancelRx button is selected, the Cancel Rx Response dialogue window displays. When denying a CancelRx, the pharmacy
MUST indicate a reason code from the list of NCPDP supplied codes.

Log Out B Tasks

EEEE

-

]\u

Fle Edit Mew Reports Inventory AR Facility Management  Stare Contral  System Utilties  Help

=] ¥ | & = |Please note: These buttons no longer display after clicking
Flectraric | Prescription | Rx Prafie Print Electronic infa | Deny Cancelf | 1 J i i
Caneel Reguesd only here for vista
Remquest: Canord Presciplion
Hessage: Rox Number; DRI
Frsthame:  JACK Drug Hame: AROSEMIDE 20MG
LastName:  SMITH Drug Quantty: 30
Addes: 116 TESTING RD Quantity Quaiifier:  Original Quantity
TpCode: 29361 DAW: Mo Product Selection indicated
BethDate:  10/18/1949 Additional Fily Authorized: 1
Tunem Bied:
AgentFirsthiame:  AFTASTNAME Doctor Mame:  Everss, Liy
Agent Last Mame:  AGENTLAST Cuclor Address; 2800 Crystai Ov
Doctor DEA Mumber:  ASS4NDAZ-1Z) Responzs Mestape.

SIG:  TAKL ONE TASLET DALY

Free Teat:

No matcheg presuption found.

Sl 1 o e esson codes St sy,

Tt - Pt urhraowin b Posender

T - Prater v ureder Prtrvader cae:

{145 Patierk ro konges urder Prosader care

{ZJAE - Mecicasion neves punsribed for the paliert

{144 - Pasiont ha picked up the prescsipiion

JAL - Posinni has picked up partial il of penseriphion

(a8 - Potiers : i ck

Mesage: inchting " of e 1 iapensesd ” is renyared
o matching prescribon found.

N S [ ST PR P S

u SMITH. JACK DOB:10/18/1948
Address; 116 TESTING RO
Gy, 5T, 29

Comment [11]: Revise - make text smaller -
Note: These buttons no longer display, after Deny
CancelRx is selected. The buttons are included on
screenshots for visual/informational purposes only.

HEADER **
Symita verson number: A
Transaction control reference: AP AT IcAACEAIA TS 3
i 4 o
Fharmacy - o002
Daler. CPINS
Everi Tane: ABIHELE
=" INTERACTIVE MESSAGE HEADER ™~
Meszage type: SCRIFT
Message version rumber: a1
Fresariber Order Mumber: 31168
Ot o818
Bt To Top >
L 1BTISRAIT
DEA:
¥ Health Care Provder Taroromy Code Sel
Providsr Specalty Cod: TP
Lo Fuen
Fast Hame: Uy
e gne: =
Suf: FL
Farty Marme: Gryffincor House 10.6
Street Address: 0 Crysee
Slate; VA
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Case 3: NewRx has NOT been processed, but a match is made to the CancelRx PON and/or RxReferenceNumber (OS/1 Rx#)

NewRx displays in the Mail Scan. The pharmacy processes the prescription.
= Mail Scan [l

New Prescription Mail Scan

IVR Refils
- # ePresiption Status MName Date Time Drug Information
‘ |F3 3 TEST, PATIENT 09/08/16 14:26 Magic Mouthwash {Lidocaine 2
Z’;i;";{ F4 = Petrov, Ivan 08/08/16 1426 Gold Bond Medicated Anti-Ttc
F5 = Yeh, Maurice 09/08[16 14:25 repaglinide 0.5 MG Oral Tabl
d{ F& 3 Lane, Akaisha 09/08/16 14:25 nadolol 80 MG Oral Tablet
vﬁ‘;&n:at“ F7 = Overly, Claudio 09/08/15 14:25  sotalol HCI 150 MG in 10 ML
- F8 P Accepted PATIENT, TEST 08/31/16 09:08 CRESTOR 20MG TABLET
i F3 7 SMITH, JACK 08/31/16 09:08 FUROSEMIDE 20MG TABLET
NeEE)( Fi0 P Accepted SMITH, JACK 08/31/16 09:01 FUROSEMIDE 20MG TABLET
2 F11 * PATIENT, TEST 08/31f16 08:44 CRESTOR 20MG TABLET
o F12 P Accepted PATIENT, TEST 08/31/16 08:29 CRESTOR. 20MG TABLET

o
Refill Request
i)
Refil Response
-
Cancel Msg,
)
[
Census Msg.
‘
]
i
Rx Fill Msg.

O

Resupply
Reguest

y

Mail Log
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fle fdt New Repors |memory AR

T
L= | e B |
LogCut RuTake | Fll Profile Ondy PendMotes

Zt-.-l

rmumqulm dtore Contred  System Uilties  Help
ﬂ@—’j w 2 B

wments  History  Verify NDC  Discontinue  Clinicl Check

@

{2

Access Fdes

Charpe:
Primary: | UAC
URE Plan:
Secondary:
Tertary:
g 4 MATIE MOUTH A1
Ganenc:

FErzEEIs

»

552 Snigh, garge, and st 1
Englsh 1n 2 teaspmenfuils] every

i
i
H

ok B Fresency Crdert: |
Ruchotes: | 90815 Decumening Cancefix and
| CanceRlResparse]

Hessages
= e
|Pereen Code Regured

|Drug Manufacerer - MORTON CROVE PH

Dopersed: 43 Mokl Authariond:
Remarng: a5 Refile Remainrg:
R Dates.
WWrittenz | 0602014

Lot | o
e | 0502015
Esprabor: | 050872017

Orignal R 090872016
OateDue: _{_[___ Recdc
CydeDate: _J_J__

DAW: (N | 0-NoProdut v

Staan | Acve v
cpeai: Srart Oy []

frces 5.0
Acquuson: $0.01
Prode % 9990.95%

Copay: $0.00

part |
Secondary: $0.00

ThrdParty: §5.01
Additional Ry Intarmation
Pace of Service: bt
Type of Servce:.

Syabern (iate: 09/08/2014

To Mtssks uning % [PHARMACIST THE [CONSOLE | [EAPS [sam [

TEST. PATIENT DOB02/05/1345
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IVR Refills
R
Prescriber
Voicemail

&

Patient
Vaicemail

[
New Rx
"
=
Refil Request

Refill Response

Cancel Msg,

8]
[
Census Msg.

")
ol
W

Ry Fill Msg.

b

RESI.IDth
Reguest

=

Mail Log

Cancel Prescription Mail Scan

‘FB
F4
Fs
F6
F7
F8
Fg
F10
F11
F12

+h

m o om

m T m o™

Date
09/08/16
08/31/16
08/31/16
08/31/16
08/31/16
08/31/16
08/31/15
08/31/16
08/31/16
08/30/16

The pharmacy selects CancelRx messa
J

Time
16:13
15:31
09:15
09:15
09:15
08:50
08:43
08:48
08:44
16:54

Mail Scan

Mame

TEST, PATIENT
5

PATIENT, TEST
9

SMITH, JACK
PATIENT, TEST
a

SMITH, JACK

.

ge to be processed.

Drug
Magic Mouthwash

CRESTOR 20MG TABL

FUROSEMIDE 20MG T

CRESTOR. 20MG TABL

FUROSEMIDE 20MG T

Message

Denied

Accepted

Denied

Accepted

Accepted

=]
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Because the PON from the CancelRx message matches the PON from the NewRX, the system automatically takes the user to the Rx
Summary screen for the linked prescription. When processing a CancelRx message, the pharmacy cannot Fill or Profile the prescription.

The pharmacy can either Accept or Deny the CancelRx.

i
Log Out Rx Tasks Accept CancelRx | Deny CancelRx

ifi a Rx Summary: #06002245 for TEST, PATIENT (Birth Date: 02/09/1945)

23 [ General Information
% General R Number

File Edit Mew Reports Inventory A/R Facility Management Store Control System Utilities Help

Gu

Save | Documents History Verify NDC Clinical Check|

Fill  Profile Only

T I Patient: TEST, PATIENT TH&REHa) Quantity
N . ] sabonmt —
@ Prescrber: | ARMSTRGNG, LOUIS |»|  Dspensed: Refls Authorized: |
2 Primary: |UaC [  Remaining: o ] RefilsRemaiing: | |
nformation
UC Plan: | |»|  RxDates
i b e -
Transfer
Information T » Stop: Original Rx: 09/08/2016
E Drug: | CMC MAGIC MOUTHWASH » Erene DateDue: 10/25/2016
Authorization Geﬂm:‘ |E o 5 CydeDate: _f [
ti:j 5ig: Suish, gargle, and spit 1 A| authnumber: | | Status: | Active vl
D " English 15 2 teaspoonfui(s) every
S & hours as needed., Shake . paw;: N | Specal: | ShortCyde: [

HDA:I:“E‘ Frequency: I:l CydeFil: l:l Enicae

Price:
Rx Notes: 030816 Documenting CancelRx and
CanceRxResponse Acquisition: Secondary: $0.00
Profit %: Tertiary: $0.00

Copay: $0.00 Third Party: $5.01
Messages Additional Rx Information
Total Remaining Below Zero
Warning - Early Refil 43 Days Type of Service: I:I

TEST, PATIENT DOB:02/09/1945

TEST, PATIENT DOB:02/09/1945

Cancel Prescription for TEST, PATIENT

Date received: 09/08/2016

Show Information | Show Seqments o S
Ausherzed:
it e
Patient Name: TEST, PATIENT B RE oY
Address: 1204 TEST Ave S0 Swish, gargle, and it 1t 2 teaspoortl(s)
Apt1 every 6 hous Donot
estor ik for Dmnutes:
City, 5T, Zip: Columbia, MO 65201 e
Date Of Birth: 02/03/1945 Viten Date: "
‘Gender: DAW Code: 0 o Product Selecton Indcated)
. 5 Prmary Cirical 44489
Medical Record #: 19450209
Fadiity Name: ™ 9843

iew Interactive Interchange Control Header (UIB) Seqment
iew Interactive Message Header (UIH) Seqment

iew Pharmacy Seament

lew Prescriber Seqment

iew Skilled Nursing Fadiity Seqment

iew Patient Seqment

iew Drug Seament
View Interactive Message Trailer (ULT) Seqment.

** INTERACTIVE INTERCHANGE CONTROL HEADER **

Return To Top
Segment Tag: uB

‘Segment identifier: UNOA

‘Syntax version number: 0

Transacti dg1 41120bba:
Clinic ID: 1437142072,00021,00004
Pharmacy ID: 0000280

Date: 09/08/2016

Event Time: 201404

Persan Code Required
Drug Manufacturer - MORTON GROVE PH

Special Pig Ind: v
oo
Carrot filtis Rx: Checkerror messges, |

System Date: 09/08/2016

Return To Top
Segment tag: UH
Message type: SCRIPT
Message version number: 010
Message release number: 006
function: CANRX
Presariber Order Number: CR_03082015_CanceRxDoantn
Date: 09/08/2016
Event Time: 201404
Return To Top : i
Provider Type: Pharmacy
NPT 1234567893
'NCPDP ID: 0000280
Party Name: ‘Southern Pharmacy
Street Address: 4453 TAR HILL DR
City: Pink Hil
State: NC
Zip Code: 00000
Telephone: (252) 568-9945

Segment Tag: uB
Segment denifier: wioa

Syt version rumber: 0

Gicm: 1437142072,00021,00004
Phamacy ID: 0000280

Date: 09/08/2016

vt Torm: 12575
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When denying a CancelRx, the pharmacy MUST indicate a reason code from the list of NCPDP supplied codes. The system does not allow
the user to continue until a reason code is selected from the Cancel Rx Response window; the Send button is inactive/grayed out. The
Message box on the Cancel Rx Response window automatically populates with a note of the number of fills dispensed for the prescription
already, in xx of xxx fills dispensed format. The remaining message can be 56 characters in length.

Note: It is recommended to leave the existing text in the message and add any other free text to the end of the message.
L5 TEST, PATIENT DOB:D209/1945

File Ede MNew Fepests Imventory AR Faclsy Management Store Cortrol  System Utisies  Help

Canced Presoription for TEST, PATIENT

Leg Out R Tasks

R Summary: #D6002245 for TEST, PATIENT (Birth Date: 02/09/1945)

"
"
"
»
»
L
;! D |(CHC MAGIC MOUTHIWAS »
Aushiicaten smw:: B Respemie Mertane:
D;E' m:;z:t:,:ﬁz{ A | Select 1 on mone mason codes tha angly
Informaton { v

(]84 - Paiert urdenaoen bo Pacrider

[L1AB - Patier reves urrdes Provider cam

[T1AL - Pafiert ro konges undst Provider caen
L1 - Medcation et ot for the patiert
[] M - Patient havs packed up the pesseriphon,

Hoa: W Frepener Crrde Fi:
Ry Motes: | (6508 15 Dooumenting Cancelily and
CorcefaResorne

Hessages.

— [1Ad < Fastenit by
Frimary Errore R Pl
Total Remarry; Below Tero Oer:
‘ineming - Excy Refl 48 Days Mesenge: Inchadrn "ot of oo il ditpensed i requred.
Person Code Requred mmmmw I

Drug Marufachurer - MORTON GROVE PH

L T i o
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When Accepting a CancelRx, the Cancel Rx Response window still displays with xx of xxx fills dispensed verbiage populated in the Message
box, but a reason code is NOT required to accept/approve a CancelRx message.

Note: It is recommended to leave the existing text in the message and add any other free text to the

= MR - CY5/1 TEST (Store 0) -0
Fite Edit Mew Feports Ioventory AR Facility Mansgement  Store Control  System Utities  Help
Log Out e Tasks
Bl s Pt Summary: #06002245 for TEST, PATIENT (Birth Date: 02/059/1345)
m-.‘ ‘ General Information
i |
o) Patient: TEST, PATIENT Quantity:
Addtioral Charge: W Authormd: 48 Cays fupply: 48
)] Prescriber: | ARMSTRONG, LOUTS B Dapensed 4 Refis futherized:
o primary: (UAC || Rensnng g Rl Remaring:
& LISE Pl b Robates
3 y  lastPled  0908/2006 wrtten: | 06,02/2014
.]':rsfv Srcondary: »_’ Reis it . L
lermation Tertacy: | LA . R o T
! Drug: CMEC MAGTC MOUTHIASH »
Ll Ll Generiex W Resporss Message
U S S, gorghe, ard it 1 s
J' iy !F'*”m’:m Sebect 1 of foce reston codes thet sook.
i i Prours am rrewcded, Shake v

wom [ m| Fremency |

R Hotes: 090915 Documenitng Cancefx and
CarmeiflaRespunse

T
| Totsi Remaning eiow Zero.

|aming - Larky Refl 3 Days
|Persan Codde Requred

|Drug Marnafactures < MORTON GROVE PH

erdert: |

[ et urkrionm b P

[C] 48 - Pabierit nenves s Prerades o

(1AL - Patiert ro longes undier Pacrides eoee:

[ 1AE - Medicaton neves peescsbed fon the patiert

L1 AH - Patiert haz picked up the prescription.

= [« Pt has prckend o patisl il of presscibon
Clak : 5

Messsgs. Inchaden "o ol oo s ool ™ s reanesd

01 of 001 s Fspensed

System Date: CHD/16 s dbtagsrunnng % [Pusmmacist e

d of the message.

TEST, PATIENT DOB-02/09/1545

Cance Prescription for TEST, PATIENT

ke recehed: 09/08/2016
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Note: The Facility records in PrimeCare were updated with CancelRx and CancelRxResponse (not all eMARs support CancelRxResponse)
in Service Pack 19.1.14 for our NCPDP SCRIPT 10.6 direct interfaces developed for our eMAR vendors. These options must be checked on
the Facility record, if the eMAR used at the Facility supports CancelRx and/or CancelRxResponse.

f Facility: QS1F PointClickCare (10.6) [=]
s Electronic Rx Identifiers Facility Code: QS1F
General
ic R ing Info
s
E o) Level One Identifier: Qualifier: | cinic v
Additional
Information Level Two Identifier:
% Level Three Identifier: | pontClickcare v
AR Options
e
B
ilng Matrix
NCPDP Messages
5
Workflow Auto DC Cancel Rx: RucFill Message: | send after Workflow QA v
Cptions
DC R wf Census Discharge: Inbound ID Qualifier: | £)-patient Account Mumber — +
Wings List
) Outbound I Qualifier: v
Comnection String:
Electronic R
= Service Levels
Therapeutic
Interchange New Rx:
R Fill:
Cancel Rx:
Cancel Rx Response: [
Census:
Resupply:
Controlled Substance (EPCS):
Last Electronic Request:
Last Electronic Update:
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